
Why move?
The move is to a smaller, more economical building which will 

enable a more modern way of working.

When?
Our new office will open to customers on 15 February from 

10am. There will be some temporary service arrangements on 

14 and 15 February while the move takes place. Our current 

building will close fully at 5pm on 14 February.

We will try to keep any disruption to a minimum and our staff 

will be available to help. Our phone lines will also remain open, 

you can call us anytime during normal working hours on 01258 

454111. Alternatively you can visit dorsetforyou.com.

Where?
The Nordon Lodge is only a few 

metres away from our current office, 

next to Salisbury Road. 

 

What to expect 
The Nordon Lodge has been re-

designed internally to make it easy 

to use and accessible for all. You will 

be able to access a range of services 

using appointments or by attending 

one of our surgeries managed by 

a Duty Officer. You will also be able 

to access services digitally through 

touch-screen computers in our 

reception area and by telephone. A 

member of staff will be available to 

assist.

What is happening to the 
main site?
We are in the process of selling the 

main site for housing development. 

The sale is conditional upon approval 

of an outline planning application. 

Upon approval of an outline 

application the developer will then 

be required to submit a detailed 

application for approval.
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